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1. Updating your personal details =

BB MEMBERS CREDENTIALS

Log in to your individual account by clicking here.
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* Onthetop left corner of the homepage, click | the three vertical line icon.
B SCHEDULE
* Click ‘Member Details’ from the list.
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https://volleyzone.sportsmanager.ie/sportlomo/users/login

Click E] icon next to the member’s name whose details you wish to update.

On the member detail page, you can update the following information:
. First name or last name (e.g., to correct spelling errors)
*  Mobile Number
* Address
«  Emergency contact details
. Nationality
* Disability details
. Photograph

To update any other information, please email us at
volleyzone@volleyballengland.org with your request. For changes to your date of
birth, please attach a valid photo ID that confirms your date of birth.

Finally, Click ‘Submit’.
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2. Updating your account details

To update your username and password for the account, on the top left corner
of the homepage, click 1 the three vertical line icon.

Click ‘Member Details’ from the list.

To update the password:
* Click ‘Change Password’ from the drop-down list.
*  Onthe next page, click ‘Change Password’.

* Create a new password and save
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> Languages
> Change Password
> E-Mail Settings

& Change Account Email
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= MANAGE ACCOUNT v

> Languages
> Change Password

> E-Mail Settings

To update your username/account email: @ge Account ED

* Click ‘Change Account Email’ from the drop-down list. ? HEP
«  Onthe next page, click et nexttothe member’s name whose email B cranGe AssociaTioN
associated with the account you want to update. @& 10GoUT

. In the permission, choose ‘Assign over’ if you want to give all access to
the new email addreSS. Member Access Permissions € Back

Select Member(s) Select Email Status

. Enter the new email address.
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*  Click ‘Submit Change’.
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